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What is the Report About? (Executive Summary)

1. The decision relates to the authorisation to award the contract to the Provider 
identified in paragraph 10 of this Cabinet Report. 

2. The Provider shall provide the All Age Carer Service for the period of 2 years and 
6 months from 1 October 2018 to 31 March 2021, with the option of two optional 
one year extensions, at a total cost of £5,971,500 (£1,327,000 per annum).

Recommendation of the Corporate Director

3. Authorise the award of the All Age Carers Service contract to the Provider stated 
in paragraph 10 of this Cabinet Report.

Background to the Proposals

4. The Council under the Care Act 2014 and the Children and Families Act 2014 
has a statutory duty to assess and provide support to Adult Carers, Adult Carers 
of children with disabilities and Young Carers.

 
5. On 16 April 2018 the Corporate Director of Children and Families Services under 

Constitution Part 5H paragraph 5.30 provided authorisation for the Council to 
start procurement of the All Age Carer Service.

6. The All Age Carer Service is a single countywide contract that brings together a 
number of contracts and grants, summarised in the table, that terminate on 30 
September 2018. 



Title Agreement type Provider
Adult Carer Services Contract Carers Support Cumbria

Grant Carers Support Cumbria
Grant West Cumbria Carers
Grant Carlisle Carers
Grant Eden Carers
Grant Furness Carers

Adult Carer Support

Grant South Lakeland Carers
Contract West Cumbria Carers
Contract Carlisle Carers
Contract Eden Carers
Contract Furness Carers

Children and Young People with 
Caring responsibilities

Contract South Lakeland Carers

7. The All Age Carers Service shall make provision to identify, advise, assess and 
support Carers in response to identified needs to achieve the following aims:

 Carers, particularly at times of changing circumstances, are able to 
manage their caring role.

 Carers have access to information, advice and guidance. 
 Carers keep themselves healthy, safe and are achieving.
 Carers have access to education, employment and training. 
 Carers have opportunity to engage in social activity.
 Carers have a break from caring to enable them to continue in their caring 

role.
 Carers, once eligible, receive personal budgets to support them fulfil their 

caring role.

8. Initial procurement activity commenced on the 19th of April 2018 with a 
submission deadline of 21st of May 2018. Two tenders were received by this 
deadline.

9. On the 22nd of May Council staff and colleagues from both North Cumbria and 
Morecambe Bay Clinical Commissioning Groups assessed the two tenders using 
predetermined criteria and scoring method. North Cumbria CCG and Morecombe 
Bay CCG staff attended as the service is fully funded from the Better Care Fund. 

10. Due to Bid 2, submitted by Carers Support Cumbria having the highest 
assessment score (67.42 out of 100) it is recommended that they are awarded 
the contract. 

11. Carers Support Cumbria are a Cumbria based non-profit consortium consisting 
of: Carlisle Carers, Eden Carers, Furness Carers, South Lakeland Carers and 
West Cumbria Carers. Carers Support Cumbria currently provides the carer 
support services commissioned by the Council.



Options Considered and Risks Identified

12. Option (a) – Do not award the contract

 The Council has a statutory duty to provide the All Age Carer service that 
is being tendered.
 The private and third sector currently has the necessary infrastructure 
and workforce to provide the service.
 To not award the contract would, as of 1 October 2018, require the 
Council to fulfil its Carer related statutory duties by an alternative means, 
such as bringing the service in-house.
 If the service were to be brought in house the Council would be required 
to transfer staff currently providing these services into the Council’s 
employment. This would have a significant negative impact on the 
sustainability of private and third sector resources in the Health and Social 
Care market to continue providing Carer services.

Reasons for the recommendation/Key benefits 

13. The Supplier stated in paragraph 10 offers the Most Economically Advantageous 
Tender.

14. The Supplier’s submitted bid meets the requirements of the service specification. 

Financial – What Resources will be needed and how will it be funded?

15. The budget for the All Age Carers Services contract is £1.327m.
  

16. The contract is fully funded from the Better Care Fund.  The Better Care Fund is 
agreed for 2018/19.  There is a reasonable expectation that this funding will 
continue beyond 2018/19 for the proposed contract term.

17. The contract has an annual cost of £1.327m.  The cost of a 2 year, 6 month 
contract with a 2 year extension £5.971m.

Legal Aspects – What needs to be considered?

18. The Council has a statutory duty to provide support to Carers in accordance with 
the Care Act 2014 and the Children Act 1989 as amended by the Children & 
Families Act 2014.

19. Section 111 of the Local Government Act 1972 enables Local Authorities to enter 
into contracts in order to deliver their functions.



20. The value of the services detailed in this report is above the relevant threshold for 
the purposes of the Public Contracts Regulations 2015 (the Regulations). As a 
result the Council is required to undertake a fair, open and transparent process to 
select a provider to deliver the services. 

Council Plan Priority – How do the proposals contribute to the delivery of 
the Council’s stated objectives?

21. The provision of the All Age Carers service contributes to the Council Plan’s 
intended outcome for the people of Cumbria to be healthy and safe by achieving 
the aims stated in paragraph 7 of this Cabinet paper.

What is the Impact of the Decision on Health Inequalities and Equality and 
Diversity Issues?

22. The All Age Carers Service supports the improvement of health outcomes for 
Carer thereby preventing increasing health inequalities faced by Carers and 
those they care for.

23. The All Age Carers Service shall be provided to Carers that care for Cumbrian 
residents irrespective of their protected characteristics.

Appendices and Background Documents

None
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